· All cancellations must be received in writing (letter or email).
· If you are unable to attend, you may make a one-time substitution to another person at no additional charge.
· The cancellation of a prepaid registration postmarked or received either electronically or via mail on or before Tuesday, February 28, 2023, will be refunded, minus an administrative fee of US $75.00
· No registration refunds will be issued for cancellations that are received or postmarked on or after Tuesday, February 28, 2023.
· If a cancellation request is received or postmarked on or after Tuesday, February 28, 2023, for a registration that was not prepaid, an invoice will be issued for the full registration fee.
· If a registration fee remains unpaid and has a balance due on or after Tuesday, February 28, 2023, NLN has the right to cancel the registration and the attendee will be responsible for any increased amount onsite.

